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MHS GENESIS Patient Portal Appointment Guide 
for Fort Drum MEDDAC’s Primary Care Clinic 

You have two options to log into the MHS 
GENESIS Patient Portal: 

1). Through a DS Logon 

2). Through a Common Access Card (CAC)
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MHS GENESIS Patient Portal Appointment Guide 
for Fort Drum MEDDAC’s Primary Care Clinic 

You will see this once you have successfully 
authenticated your CAC or DS Login 

information and are ready to continue. 
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MHS GENESIS Patient Portal Appointment Guide 
for Fort Drum MEDDAC’s Primary Care Clinic 

Press “Accept Policy”. 
After, you will see the MHS GENESIS Patient 

Portal loading screen 
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MHS GENESIS Patient Portal Appointment Guide 
for Fort Drum MEDDAC’s Primary Care Clinic 

This is your MHS GENESIS Patient Portal Home Page

If you wish to schedule an appointment, please click “Schedule a New Appointment”
1
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Here, you will select who the appointment is for from the drop-down menu. 

Please select “Visit Reason” after you select who the appointment is for.
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Please select either: 
1). Family Medicine In-Person Visit 

OR
2). Pediatric In-Person Visit
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Search for a provider by selecting from one of these three teams: 

1). Army Medicine Guthrie Ambulatory Health Clinic Family Medicine 1 Team Blue

2). Army Medicine Guthrie Ambulatory Health Clinic Family Medicine 1 Team Red

3). Army Medicine Guthrie Ambulatory Health Clinic Family Medicine 1 Team White
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Here is where you will be able to select the provider, date, and time of your appointment
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Please select the first available date you would like to be seen. 

You will be given available appointments on that date and after that date. 
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Please choose from one of the providers you see in the drop-down list

RELATED PROVIDERS: Provider you have recently seen, or your PCM

ALL PROVIDERS: Providers assigned to that team who you can see
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You will see the next available appointments for that provider to the left. 

Please verify you are seeing the appropriate provider. 

When you are ready, press “Select” for the date and time you would like to be 
seen
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MHS GENESIS Patient Portal Appointment Guide 
for Fort Drum MEDDAC’s Primary Care Clinic 

Here is where you will finalize your appointment request

Please add any specific information related to your appointment here for your care team 
to review prior to your visit

Please select your preferred way for the clinic to follow-up with you, if needed
a). By a secure MHS GENESIS Patient Portal Message 

OR 
b). By phone

You will have to choose one before finalizing your appointment request

You can choose to receive an email with appointment details as well. 
The email will go to what is listed in your DEERS. 

To change your DEERS contact information, please go to: 
http://www.tricare.mil/DEERS
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Congratulations! You have successfully made an appointment on the 
MHS GENESIS Patient Portal
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At anytime, you can press 
“Options” to: 

a). CANCEL your appointment

OR 

b). RESCHEDULE your 
appointment

When you return to your home screen you will see your 
appointment details here
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