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ARMY MEDICINE: MHS GENESIS Patient Portal Appointment Guide

Conserving the Fighting Strength Since 1775!

for Fort Drum MEDDAC’s Primary Care Clinic

MEDDAC, FT Drum

Usemame

Password

You have two options to log into the MHS
GENESIS Patient Portal:

Forgot Username? Forgot Password? 1) ThI’Ough a DS LOgOn

You can also:

2). Through a Common Access Card (CAC)

A Alert

We do not initiate contact with beneficiaries via email or telephone to request private personal (Name, SSN, DOB) or sensitive
DS Logon account information (usemame, password, challenge questions). If you think you provided personal or account

information in response to a fraudulent email, website or phone call, be sure to change your password and challenge
questions immediately.
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v Authentication

mplete

\ You will see this once you have successfully
authenticated your CAC or DS Login

information and are ready to continue.

5/17/2023
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ARMY MEDICINE: MHS GENESIS Patient Portal Appointment Guide
saamy] Conserving the Fighting Strength Since 1775! for Fort Drum MEDDAC’s Primary Care Clinic

MEDDAC, FT Drum

Welcome

You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG-authorized use only. By
using this IS (which includes any device attached to this IS), you consent to the following conditions:

s The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to,

penetration testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM), law El

enforcement (LE), and counterintelligence (Cl) investigations. -

At any time, the USG may inspect and seize data stored on this IS. P at I e nt P 0 rta I
Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and L=

search, and may be disclosed or used for any USG-authorized purpose.

This IS includes security measures (e.g., authentication and access controls) to protect USG interests--not for your

personal benefit or privacy.

Notwithstanding the above, using this IS does not constitute consent to PM, LE or CI investigative searching or -—}

monitoring of the content of privileged communications, or work product, related to personal representation or services One moment' we are setting up your experience_
by attorneys, psychotherapists, or clergy, and their assistants. Such communications and work product are private and
confidential. See User Agreement for details.

Accept Policy Sign Out

Press “Accept Policy”.
After, you will see the MHS GENESIS Patient
Portal loading screen

5/17/2023
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MHS GENESIS Patient Portal Appointment Guide
for Fort Drum MEDDAC’s Primary Care Clinic

Healh Recond AppoIntmenis Mexhcatons

3
3

Appomntments

Friday, May 05, 2023

] W

%80 am, EDT

Guestions about your health recond ¥ Contact your healncare lesr it
Cuesthons about your account? Suppon & avalable any teme at | 5

Piease Closs your intemet Drowser 3T you Sign out. This i 1o protect your health mformation & privacy! _
P . " " Schedulle o Mew Appoinitrment

Allergies

If you wish to schedule an appointment, please click “Schedule a New Appointment”

Latest Results

Messages

CUI



MHS GENESIS Patient Portal Appointment Guide
for Fort Drum MEDDAC’s Primary Care Clinic

Health Record Messaging gintments Chpboards Medications

Please selact

Search

Schedule Appaintment
2
* Who is this appointment for? Here, you will select who the appointment is for from the drop-down menu.
IPIease selact w
How would you like to begin your search? : tment, choose your prefermed options. Search for your PCM by
staning to type their name, location, Service, of specialty until you fin 'w"ml il are
Provides I-_.'IF 1 Reason l looking for. Select your POMICare Team when bo0king or requesting appoentments
' | S el 11 NEE b '--.-': 1S Appoiniment
3 I Please select “Visit Reason” after you select who the appointment is for. I
Choose a Provider

W

CUIl



ARMY MEDICINE:
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MEDDAC, FT Drum

Heaih Record

MHS GENESIS Patient Portal Appointment Guide
for Fort Drum MEDDAC’s Primary Care Clinic

Appoiniments Masdications

Schedule Appointment

* Who is this appointment for?

How would you like to begin your search?

4

Choose a reason for your visit
Flease select

Flease select

CPAP Established Patient

Medicine In P isi

Family Medicine Telephone Visit
Flight Medicing In Person Visit
Flight Medicine Telephone Visit
Hearing Consarvation Program In Person Visit
Immunizations In Person Visit

sRarting 1o type their name, location, service

Tor. Select your PCMICarne T

am wisen Booking or ré

Please select either:
1). Family Medicine In-Person Visit
OR
2). Pediatric In-Person Visit

Internal Medicine In Person Visit
Internal Medicine Telephone Visit
Miltary Medicing In Person Visit
Military Medicine Telephone Visit
Optometry In Person Visit
Pediatric In Person Visit <@
Pediatric Telephone Visit
Request Appointment (Other) Online
Sports Madicine In Person Visit
Women's Health In Person Visit
Women's Health Telephone Visit

CuUIl




ARMY MEDICINE: MHS GENESIS Patient Portal Appointment Guide
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MEDDAC, FT Drum

= | Heallh Recond . Appoiniments CRphaards MeiCatons
Patient Portal ’

Schedule Appointment

" Choose a locabon

Plegso sohacl w —

Army Meducine Fi. Ribay Family Madicane Team 2 .

Army Medecing Fi. Riley Family Madicine Team 3 5 " "

Army Madicing Ft. Rilay Family Madicing Team 4 Search for a provider by selecting from one of these three teams:

Army MeduCing FIL Sill Family Medicine Team Indergrity
Army Madezing Ft. Sill Family Medicing Team Loyvaly

L i ~ ! i~ enid

1). Army Medicine Guthrie Ambulatory Health Clinic Family Medicine 1 Team Blue s

] MiedaCine e Ambidadony Haalth G ATty Iedicine
Army Medecing Guthne Ambiulatory Haalth Chnic Family Medicne 1 Team Hed
Army Medecing Guthnse Ambuliatory Health Chinic Family Mediceng 1 Team Whela

2). Army Medicine Guthrie Ambulatory Health Clinic Family Medicine 1 Team Red

Army Medicine Harker Heights Family Medicing Team B 3). Army Medicine Guthrie Ambulatory Health Clinic Family Medicine 1 Team White
Ammy Medscing Hawail Kapoled Family Medecine WOMH

Army Medecing Hawan Tnpler Medical Center Famay Medicing Team Hewai
Ay MedaCing Jenndar Moneno Famay Medicing apache Clinic

Army MadaCing Jennder Monend Farmaly Madicing Blackhawk Climc

Army Madwing Jenndfar Monend Farmdy Madicing Cobra Chmec AD ONLY
Ammy Madaoing Jennder Moreno Famady Medicing Iroguo Clines AL ONLY
Anmy MedaCing Jennder Moreno Famely Madicing Ospray Chinic

Army Madscing Kaeller Anmy Community Hospital Family Medicne Taam Bilue
Army Madwine Kaller famy Community Hospdal Family Madicne Team Rad

Cul
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%, Patient Portal Health Record Medications
( Selec‘[ a Tl me I Here is where you will be able to select the provider, date, and time of your appointment I
Start Date Meed a specific provider?
B Please select v m ————

Wednesday, Apr 26, 2023

01:00 p.m. EDT Select
Todd, Phillip J MD

01:40 p.m. EDT Select
Pope, Jorden D DO

DZ:D'U' P.m+ EDT Select
Todd, Philiip J MD

CUIl
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MEDDAC, FT Drum

rall {ESIS [ Fieco
=L, Patient Portal Hiealth Recoed

Select a Time

6 art Date Meed 3 specific provider?
=] Please sedsct w m
= L Wie Th F Sa i
.8 "
Pope. Jorgen O OO Please select the first available date you would like to be seen.
You will be given available appointments on that date and after that date.

02:00 p.m. EDT Sedart

02:20 p.m. EDT

e

03:00 p.m. EDT

Toad, =h

03:20 p.m. EDT

e, Jordeen O DR

CUIl
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ARMY MEDICINE:

Conserving the Fighting Strength Since 1775!

MEDDAC, FT Drum

Patient Portal

€ Select a Time

St Date

Health Recodd

MHS GENESIS Patient Portal Appointment Guide
for Fort Drum MEDDAC’s Primary Care Clinic

Appointments Chpboands

seed 2 specific provider?

Monday, May 01, 2023

Please select

Please selecl

Related Providers
Fopa, Jorden D DO

All Providers
Kramer Elizabath MD
Price, Theresa R DO
Todd, Phillip J MD

I_JE:-".?U a.m. _EDT
_1(}:3[} a.m: _EDT

Tuesday, May 02, 2023
10:10 a.m. EDT
Wednesday, May 10, 2023
11:10 a.m. EDT

Please choose from one of the providers you see in the drop-down list

RELATED PROVIDERS: Provider you have recently seen, or your PCM

ALL PROVIDERS: Providers assigned to that team who you can see

CUIl
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wv). Conserving the Fighting Strength Since 1775!

MEDDAC, FT Drum

Patient Portal

¢ SelectaTime

Start Date

05/03/2023
Enter date in MM/DD/YYYY format.

Advanced filters

Back to all providers

7

Wednesday, May 10, 2023
02:40 p.m. EDT
Thursday, May 11, 2023
08:30 a.m. EDT

10:10 a.m. EDT

10:50 a.m. EDT

Friday, May 12,2023
11:10 a.m. EDT

“ el een c“pmards

Need a specific provider?

= Pope, Jorden D DO

MHS GENESIS Patient Portal Appointment Guide
for Fort Drum MEDDAC’s Primary Care Clinic

h m

7a
I Pope, Jorden D

Appointment Selections

For.
Reason: Family
Location: Army r-.1e

dic 1=|1 erson sit
Latr Health Clinic Faml

Preferred Days: Sunday, Monday, Tuesday, Wednesday, Thur Friday, Saturday
Edit

you don't see an appointment that meets your needs, choose Request Appo
Online or call our scheduling office.

ry Care Physician/Care Team when booking or re

re Physician/PCM by clicking on t

7b tyour rjl'i"E

can confirm your Primary Ca

You will see the next available appointments for that provider to the left.

Please verify you are seeing the appropriate provider.

When you are ready, press “Select” for the date and time you would like to be

seen

| Select I

Select
Select

Select

Select

at the top of your Dashboard.

Notice: This site should not be used for er 1 medica
emergency, call 911 o
Appointment Scheduling using the MHS GENESIS Patient Portal is available. Please contact your

clinic with any questions

Medicine 1 Team Blue

ntment (Qther

Ja| ointme 1t pleas

ormation icon

CUIl
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MEDDAC, FT Drum

Health Record Messaging Appointments Clipboards Medications

Here is where you will finalize your appointment request I

€ Review and Schedule Appoi!.u..c. T

*

ndicates a required figld. Appointment Selections

Describe any specific requests or special needs you want us to consider in preparation for your visit.

Family Medicine In Person Visit

Please add any specific information related to your appointment here for your care team =T
to review prior to your visit ol LHE

For:
llil'“. E, Biemiaiian nEpy
Please select your preferred way for the clinic to follow-up with you, if needed
* If follow-up is needed regarding this appointment, how should we contact you? a). By a secure MHS GENglsRIS Patient Portal Message

b). By phone

& Ambulatory Health Clinic Family Medicine 1 Team Blue

() By secure MHS GENESIS Patient Portal message

(O By phone (please provide number) ] . .
You will have to choose one before finalizing your appointment request

Example: (555) 555-5555
’ You can choose to receive an email with appointment details as well.
I = send me an email with my appointment details | The email will go to what is listed in your DEERS.

- y 3P | To change your DEERS contact information, please go to:

http://www.tricare.mil/DEERS
Schedule Appointment |

5/17/2023
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(zsamm) Conserving the Fighting Strength Since 1775! for Fort Drum MEDDAC’s Primary Care Clinic

MEDDAC, FT Drum

¢ Family Medicine In Person Visit

Your appointment has been scheduled! Other options:
Add to calendar
Print defals
ThurSday, May H_ 2023 Reschedule appoiniment
Cancel appoiniment
08:30 a.m. EDT
For:

With: Pope, Jorden D DO

Army Medicine Guthrie Ambulatory Health Clinic Family Medicine 1 Team Blue

Congratulations! You have successfully made an appointment on the
MHS GENESIS Patient Portal

CUIl
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7= Patient Portal

Hieaith Record

Messaging

l.*"'l,f:% .h ’

Questions about your health necond? Contact your b
Questions about your acount? Suop

T SVaiEahe any ume

Messages

s 8 af

31 (80
A

When you return to your home screen you will see your
appointment details here

MHS GENESIS Patient Portal Appointment Guide
for Fort Drum MEDDAC’s Primary Care Clinic

Appointments Clipboards Medications

Appointments

At anytime, you can press
“Options” to:

Friday, May 05, 2023

a). CANCEL your appointment

Family Medicine In P

OR

=

=

]

Please close your imternet browser after you sugn out. This is to profect ,'aur health infermation & prvacy!

b). RESCHEDULE your
appointment

imbulatory Health Clinic Family Medicing 1 Team Blus

Allergies

Latest Results

lafuaslmen Flasana

CUIl
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